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Helomics Corporation 
91 43rd Street, Suite 110 
Pittsburgh, PA 15201 
CLIA ID Number: 39D2008853  
 
 
  

VP, Operations and Pathology 
Services & Medical Director: 
 

Arlette H. Uihlein, MD, FCAP, FASCP 

  

 
 

Client Services: 

 
 

 
 

Supplies (Specimen Collection Kits): 

 
Toll Free: 800.547.6165 
Hours: 8:00 am - 4:30 pm (Eastern Time) Monday - Friday 
Email: clientservices@helomics.com 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Toll Free: 800.547.6165 
Fax: 800.549.6407 
Hours: 8:00 am - 4:30 pm (Eastern Time) Monday - Friday 
Email: clientservices@helomics.com 
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mailto:clientservices@helomics.com
mailto:clientservices@helomics.com


   

 

                                                                                                                                                           Doc#81045.03  Eff 1/8/20  

4 800.547.6165 / www.helomics.com 
 

 
 
 
 

  
At Helomics, we promote the broad participation of industry, academia, and government to 
foster the development and commercialization of new technologies that will positively impact 
patient care. 
 
We utilize our unique live tissue culture platform in association with partners in government, 
academia, and in the pharma, diagnostic, and biotechnology industries. Through 
these relationships, we develop and commercialize new bioanalytical methods and 
technologies. 
 
We strive to positively impact patient care through a better understanding of the biology of a 
patient's tumor, leading to better informed and truly personal medical decisions.  
 
We deliver a customized and differentiated solution to our partners in the pharmaceutical, 
diagnostic, biotechnology, and research industries for their specific project needs. 
 
Our Lab Enhancement Services include consultation for a client's specific laboratory or 
commercialization needs, including reagent evaluation and qualification, method development, 
performance qualification, regulatory approval, commercialization and market strategy, and 
more.  
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To obtain additional information or for assistance with any questions on contract research opportunities, 

please call 1-800-547-6165 or email: ICCRO@helomics.com. 

 
 

 
 
 
 
  

NON-CLINICAL TESTING 
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To order any Helomics test… 
 

1. Contact our Client Services team via phone, email, or our contact form on 

www.helomics.com.  Our representative will ask you for shipment information and send a 

specimen collection kit to your facility.   

2. Obtain the patient’s signature on Helomics’ Universal Informed Consent Form: 

 

UIC forms are available for download at https://www.helomics.com/patients-forms and 

can also be requested from the Client Services representative processing your kit order. 

3. Immediately following the patient's surgery, follow the specimen submission instructions to 

secure the patient specimen in the collection kit and ship to the Helomics lab. Include the 

completed requisition form found inside the kit and a patient face sheet, if available. 

 
 

ORDERING SUPPLIES 

http://www.helomics.com/
https://www.helomics.com/patients-forms
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All samples submitted to Helomics must be properly labeled with 2 unique patient 
identifiers to avoid rejection upon receipt. 

 
ChemoFx:   

• ChemoFx only provides results on confirmed gynecological tumors 

• Specimen must be fresh tissue shipped in 10% McCoy’s growth medium provided in 
Helomics’ standard Tumor Profiling Kits:   

o Specimen cannot be exposed to a fixative (i.e. formalin, acetone, ethanol) 
o Specimen cannot be frozen 

• Specimen must have an extraction date that is ≤ 5 days post extraction  

• Pathology report or confirmed gynecological diagnosis from the ordering physician 
received for the submitted sample 

• Acceptable signature and date on the order form 

• Complete patient demographics and insurance 
 
BioSpeciFx: 

• Helomics provides two standard kit options for BioSpeciFx samples: 
o Tumor Profiling Kit: Tissue specimens must be shipped in 10% neutral buffered 

formalin 
o FFPE Kit: Specimens must be shipped as slides or tissue blocks  

• Pathology report or confirmed diagnosis from the ordering physician received for the 
submitted sample 

• Acceptable signature and date on the order form 

• Complete patient demographics and insurance 
 
 
 
 
  

ACCEPTANCE CRITERIA 
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For All Helomics’ Products 
 

If any of the following criteria are met, then a specimen will be rejected and a Termination 
Report will be issued to the ordering physician: 
 

• If a specimen is not properly labeled  

• If a specimen arrives in an unacceptable medium 

• If the pathology criterion (origin, histology, stage) is not met or is inappropriate for the 
requested test 

• If a physician’s order is not completed and signed 

• If a patient’s demographics and insurance information is not received 
 

Clients will be contacted as soon as possible for resolution if issues are identified. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

REJECTION CRITERIA 
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BioSpeciFx: 10–14 days after receipt of the order form and sample; Sample may arrive  

prior to the order form, but testing will not begin until the order form is 
received 
 

ChemoFx: 28–35 days after receipt of the fresh tissue and all required paperwork; 
depending on the growth profile of the sample 
 

  
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

TURNAROUND TIMES BY PRODUCT 
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Requisition Forms: 
 

ChemoFx and BioSpeciFx  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

PAPERWORK EXAMPLES 
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Order Forms: 
  

ChemoFx  BioSpeciFx 
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 Final Reports: 
 

ChemoFx   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

BioSpeciFx 
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For more information about Helomics’ services or to take a virtual tour of our lab please visit: 
 

https://www.helomics.com/ 
 
 
 

We thank you for your interest! 
 

 
 
 

 


